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To reserve your place on a Level 3 Diploma in Domes  tic Energy Assessment distance learning
programme, please complete this form and return it with your payment by post to the address
shown below (or by fax to 08717 150 202 if paying by card).

Study Mode: Distance Learning

Title: Mr/Mrs/Miss/Ms Other (please state) Date of Application:

Name: (as it will appear on any certificate awarded):

Full postal address: (including post code):

Contact telephone number:

Email address:

Date of birth: / / Gender: Male / Female (please circle)

If a VAT receipt required please give name and address for VAT receipt:

Programme Fee is £650.00 plus VAT @17.5% = £763.75. 00

Please make cheques payable to Pyramid Associates L imited

Please return this form with your payment to:

DEA Distance Learning Programme
Pyramid Associates Limited, 16 Harris Close, Crewe, Cheshire, CW1 4TQ

Fax Number 08717 150 202 FOR CARD PAYMENTS ONLY

Amount to be debited:

Type of card: VISA / MasterCard / Other (pleasaest

Name on Card:

Card No:

Expiry Date: Issué D&z urity Code:

A 3% handling fee applies to all card payments
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Terms and Conditions of Booking

Enrolment:

Cancellation:

Substitution:

Withdrawal:

Refunds:

Payment:

Conduct:

Complaints:

Health and Safety:

Warranty:

Insurance:

There are no formal entry requirements for the seuHoweverin order to complete this
City and Guilds qualification candidates will needpossess a degree of computer literacy.
Candidate enrolment is accepted on the understaidat they are able to use a computer
and access and search the internet unaided.slisthiot the case it is the candidates’
responsibility to make this fact known to PyramiglsAciates Limited in advance of the
course start date so that an assessment of thelasesl suitability to complete the course
can be made. Failure to disclose such informatiag result in the candidates’ inability to
complete the course, in which case no refund ofraagies paid shall be made.

Once a booking has been received Withdrawal teqpsy. Please see below.

Pyramid Associates Limited reserves the righesthedule the course should it be
necessary. Should Pyramid Associates Limited daheecourse then an alternative date
will be offered or a full refund will be made.

There will be no charge if a substitute persorhessto replace the original candidate before
the course begins. Please inform Pyramid Asscclataited in writing of any change to
the original booking.

If a candidate withdraws from the course whilssiin progress no refund of any monies
paid will be made.

In the event that Pyramid Associates Limited cantted course a full refund will be made.
Under no circumstances will Pyramid Associates taahibe liable to refund any amount in
excess of the agreed fee for the training coursgi@stion. This applies in particular (but is
not limited) to any travelling, subsistence or aansential expenses incurred by candidates.

A candidates’ continued inclusion on the coursgeigendant on payment being received in
full prior to the issue of Study Pack 1. All chegwshould be made payable to Pyramid
Associates Limited. We accept payment via all mejedit and debit cards.

Candidates are expected to act reasonably throtigimtraining. Pyramid Associates and
/or their Training Provider may remove a candideden a course, where, in the opinion of
the trainer, which shall be final, the candidatbebaving unreasonably.

In the unlikely event that a candidate has reasamomplain about the course materials,
assessment, feedback and the like, the matterbeustought to the attention of the course
tutor in the first instance. The course tutor &athority to settle such matters as deemed
appropriate, but always in accordance with the dainfs Procedure as laid down by
Pyramid Associates Limited. Should the naturéhef¢domplaint be such that the course
tutor is unable to reach agreement with the comptaithe matter will be referred to the
Internal Verifier.

All parties involved in the training course shalhaply at al times with the appropriate
health and safety legislation and codes of practice

Pyramid Associates Limited warrants that in cangybut the distance learning programme
it has and will exercise all reasonable skill andedto be expected of a professional,
experienced in such work.

In no event shall Pyramid Associates Limited bblégor (whether direct or indirect) any
loss, damage or injury to any person or propertyeher suffered whilst undertaking this
distance learning course.
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