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Level 3 Diploma in Domestic Energy Assessment
City and Guilds Training Programme

Background:
There is now a legal requirement for an Energy Performance Certificate to be in place in
advance of the sale or rent of all qualifying domestic properties.

An Energy Performance Certificate (EPC) gives a potential buyer or tenant specific
information about the space and water heating costs and level of carbon emissions for the
property of interest. Where appropriate it also provides recommendations to reduce costs
and lower emissions.

EPCs can only be produced by suitably qualified persons.
Pyramid Associates Ltd has been providing a training and assessment programme for
Level 3 Diploma in Domestic Energy Assessment since the start of 2007. This National
Framework Qualification programme has been developed to meet the National
Occupational Standards for Domestic Energy Assessors set by Asset Skills and is
awarded by City and Guilds.
On successful completion of the course candidates will be eligible to join an approved
Accreditation Scheme and then undertake surveys and produce Energy Performance
Certificates for qualifying domestic properties that come onto the housing market.
Typical Course Programme:

Four days tutorial

Assignments to be completed at home following the last tutorial day

Multi-choice external exam, usually held 4 weeks after the last tutorial day
Day 1 Induction, Aims and Objectives, Introduction to the qualification and the

National Occupational Standards, Types of Energy Ratings, Introduction to

the EPC software and site-notes, Property Description. Question Paper.

Day 2 Recap of Day 1. Property Size, Property Constructions, Risk Assessment.
Practice EPCs. Question Paper.

Day 3 Recap of Day 2. Space Heating, Water Heating, Heating Fuels and
Controls. Practice EPCs. Question Paper.

Day 4 Recap of Day 3. Recommendations, Introduction to the Assignments,
Introduction to the External Exam, Course Summary.
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Mode of Study:
We hold 4 day courses across England, Wales and Northern Ireland
(1 day a week for 4 weeks, or 2 days over 2 weeks, or 4 days in 1 week)
We also provide bespoke ‘in-house’ training courses tailored to your needs
We can provide 1 to 1 training at your premises or at our offices
We now also offer supported Distance Learning

Please call us to discuss your requirements and the associated costs

Venues:
Various locations across the UK, depending on mode of study
Exams can be held remotely

Syllabus:
Our Domestic Energy Assessor qualification programme comprises of:

Up to four days classroom and IT training or Distance Learning

Submission of five assignments for assessment which are to be done in your own
time but within a set time-frame

Submission of five EPCs covering a range of property types and ages

External exam which is in the format of an on-line multiple choice test

You will have to successfully complete each mandatory element of the programme in
order to qualify for the award.

Timescale:
It will take approximately 6 - 10 weeks to complete this course, depending on the rate of
work undertaking the assignments:

Up to 4 days with a tutor or 4 weeks distance learning

Around one hour undertaking the external exam.

The rest of the time will be taken up with home study and completion of the five
EPCs and the assignments set by City and Guilds.

Cost:

Standard cost is £800.00 plus VAT per person, (based on classroom study mode). This
includes access to the training software, course materials, assessment of assignments,
entry into the final exam and issue of the Diploma on successful completion of the course,
also lunch and beverages on the classroom days. Discounts are available for group
bookings.

Please call for rates for in-house courses, 1 to 1 study or distance learning.
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Certificate Award:

Pyramid Associates Limited is a ‘self-certifying’ centre; this means that we authorise the
issue of certificates from City & Guilds once we deem a candidate to be competent to
undertake the DEA role.
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Format:
There are two units in this qualification:

Unit 1 Principles of Domestic Energy Assessment

Unit 2 Prepare, undertake and produce Domestic Energy Assessments

Unit 1 is assessed by the multiple-choice question test which is set and marked by City
and Guilds. To pass this test a candidate will need to appreciate and understand the
underpinning knowledge, skills and competences required to undertake the DEA role.
Much of this will be imparted during the study mode / training days; candidates will also
learn more when work through the assignments.

Unit 2 is assessed by the five written assignments and five EPCs that cover specific
property age bands, build types and energy performance related issues. The
assignments are designed to test competency in surveying, report writing and knowledge
and understanding of issues relating to the energy performance of domestic properties.

Accreditation:

On successful completion of the course candidates are eligible to register with one of the
various accredited DEA schemes. This will allow candidates to work as a registered
Domestic Energy Assessor and undertake domestic EPCs on a commercial basis.

Tutor and Assessors:

Our tutors are experienced professionals from within the construction industry. Every
tutor is a qualified Home Inspector and a practising DEA. Many tutors are engaged by one
or more accrediting bodies as site auditors, ratifying the work of registered DEAs. Every
course assessor is a qualified DEA and has achieved or is working towards Al assessor
status.

Entry Requirements:

There are no formal entry requirements. However, in order to complete this City and
Guilds qualification delegates will need to possess a degree of computer literacy;
including basic word processing, use of email and accessing and searching the internet.
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BOOKING FORM

To reserve your place on a Level 3 Diploma in Domes  tic Energy Assessment programme, please
complete this form and return it with your deposit by post to the address shown below (or by fax to
08717 150 202 if paying by card) indicating your r  equired study mode.

Study Mode (please circle one): 4 Day Course / In-house training / 1 to 1 Study / Distance Learning

Title: Mr/Mrs/Miss/Ms Other (please state) Date of Application

Name (as it will appear on any certificate awarded):

Full postal address (including post code):

Contact telephone number:

Email address:

Date of birth: / / Gender: Male / Female (please circle)

If a VAT receipt required please give name and address for VAT receipt:

Deposit £200.00 plus VAT @17.55% = £235.00

please make cheques payable to _Pyramid Associates Limited

Please return this form with your payment to:

DEA Programme, Pyramid Associates Limited, 16 Harri s Close, Crewe, CW1 4TQ

Fax Number 08717 150 202 FOR CARD PAYMENTS ONLY

Amount to be debited:

Type of card: VISA / MasterCard / Other (pleasaest

Name on Card:

Card No:

Expiry Date: IssueDéxurity Code:

A 3% handling fee applies to all card payments
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Terms and Conditions of Booking

Enrolment: There are no formal entry requirements for the seuHoweverin order to complete this
City and Guilds qualification candidates will netedpossess a degree of computer literacy.
Candidate enrolment is accepted on the understanidat they are able to use a computer
and access and search the internet unaided.slisthiot the case it is the candidates’
responsibility to make this fact known to Pyramigsaciates Limited in advance of the
course start date so that an assessment of thelasesl suitability to complete the course
can be made. Failure to disclose such informatiay result in the candidates’ inability to
complete the course.

Cancellation: Once a booking has been received Withdrawal teqpsy. Please see below.
Pyramid Associates Limited reserves the righeschedule the course should it be
necessary. Should Pyramid Associates Limited daheecourse then an alternative date
will be offered or a full refund will be made.

Substitution: There will be no charge if a substitute persorhessto replace the original candidate.
Please inform Pyramid Associates Limited in writwfgany change to the original booking.

Withdrawal: If a candidate withdraws their booking from thiicse, the following charges will apply:

0 - 14 days in advance of the course: 100% of #posit paid
15 - 28 days in advance of the course: 50% of éposit paid
Greater than 28 days in advance of the course: &3%e deposit paid

Refunds: If a candidate withdraws from the course whilssiin progress no refund of any monies
paid will be made. In the event that Pyramid Assies Limited reschedules the course
before it begins and a candidate is unable to @giberthe new dates, a full refund will be
made. Under no circumstances will Pyramid Assesidimited be liable to refund any
amount in excess of the agreed fee for the traioigse in question. This applies in
particular (but is not limited) to any travellingiibsistence or consequential expenses
incurred by candidates.

Payment: A candidates’ continued inclusion on the coursgeigendant on payment being received in
line with the payment schedule detailed on the smueservation form. All cheques should
be made payable to Pyramid Associates Limited.

Conduct: Candidates are expected to act reasonably throtigitraining. Pyramid Associates and
/or their Training Provider may remove a candideden a course, where, in the opinion of
the trainer, which shall be final, the candidatbebaving unreasonably.

Complaints: In the unlikely event that a candidate has reasawoinplain about the course presentation,
assessment, venue and the like, the matter musbhbght to the attention of the course
trainer in the first instance. The course traimes authority to settle such matters as
deemed appropriate, but always in accordance WilComplaints Procedure as laid down
by Pyramid Associates Limited. Should the natdréne complaint be such that the course
trainer is unable to reach agreement with the camet, the matter will be referred to the
Internal Verifier.

Health and Safety: All parties involved in the training course shalhaply at al times with the appropriate
health and safety legislation and codes of practice

Warranty: Pyramid Associates Limited warrants that in camgydut the training it has and will
exercise all reasonable skill and care to be erpleat a professional, experienced in such
work.

Insurance: Insurance cover shall be that provided by the mspmevenue’s owners. In no event shall

Pyramid Associates Limited be liable for (whethiect or indirect) any loss, damage or
injury to any person or property however sufferddlst undertaking this training course.
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